
OAKS 155: RESEARCH FOR SOCIAL JUSTICE 
TRANSLATING CAMPUS BASIC NEEDS RESEARCH INTO ADVOCACY                
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INSTRUCTOR: Emily Hentschke  

(You may address me as Emily)   

 

 

 

 

 

 

 

 

E-MAIL: ehentsch@ucsc.edu (preferred) 

 

OFFICE HOURS FOR STUDENTS:  

Wed. 12:00-1:00 pm or by appointment  

 

COURSE TIME: MWF 9:00-11:30 am  

Zoom LINK 

 
 

COURSE DESCRIPTION 

This course examines how social science research can 

advance social justice. Our course focus is college 

students’ basic needs, specifically at UCSC.  

 

HANDS-ON LEARNING  

Experiential learning and community engagement are at 

the core of this course. In partnership with UCSC’s Basic 

Needs team, you will:  

- Gain hands-on experience working with 

anonymized data about UCSC students’ 

awareness of and experiences accessing basic 

needs resources.  

 

- Work collaboratively to utilize your findings to 

create an advocacy project, with the goal of 

creating research-driven outreach materials that 

promote access to basic needs resources.  

 

LEARNING OBJECTIVES:   

  

1. Apply research skills (e.g., observation, 

hypothesis, and measurement) to 

interrogate social inequities, specifically 

collegiate food, housing, and financial 

insecurity. 

 

2. Work collaboratively leveraging and 

communicating quantitative and qualitative 

findings to create a basic needs advocacy 

campaign 

 

3. Appreciate the value of ethical research 

practices in amplifying marginalized voices 

 

4. Recognize your unique perspective and value in 

shaping research and social change in your 

community 

 

APPLICATION 

These research and communication skills will be 

relevant for students interested in career paths in 

advocacy, policy and nonprofit work, among others. 

TEACHING APPROACH 

As an instructor, my role is to support 

your academic growth and well-being. I 

have high expectations for engagement 

with course materials because I want to 

help equip you with transferable 

knowledge and skills that will be useful 

now and as you pursue your career goals.  

 

Please know that I appreciate the reality 

of being a college student and the unique 

challenges of remote learning during a 

pandemic. While this course may push 

you beyond your comfort zone, your well-

being is paramount.  

 

Talk with me about any challenges you 

are experiencing, any accommodations 

that may be helpful, and any support I 

can provide. I am happy to work with you.   

 

https://ucsc.zoom.us/j/94727331484?pwd=eEpDSFczcFZZLzRtck5YL0VLUEdrUT09


COURSE REQUIREMENTS  

 

REQUIRED READINGS   

 

A course packet of all required readings will be available electronically via Canvas. Readings will 

be a mixture of book chapters, journal articles, and professional reports. Readings should be 

completed before class as they will be used for discussion.  

 

LEARNING ASSESMENTS  

 

Assignments, project milestones, lectures, and course readings are thoughtfully designed to 

enhance your growth and your commitment to them are important for meeting learning 

outcomes. You will be given time in class to work on all assignments.  

 

Your learning will be assessed based on the following assignments and criteria: 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PARTICIPATION AND ATTENDANCE (10 POINTS): This five-week course will move 

quickly. Regular attendance and participation is required, not just for your own 

learning but for your contribution to team project milestones. If you must miss a 

class meeting, please let me and your team members know ahead of time.  

 

CRITICAL REFLECTION JOURNALS (40 POINTS): As we move through the course 

you will learn from lectures, group discussion, reading, guest speakers, and from 

your hands-on team project. This course reflection journal is a place for you to 

synthesize your learning and consider how you would leverage research for 

impact. You will submit one reflection journal entry each week (10 points each) 

and your lowest grade will be dropped. Journal prompt is available on Canvas.  

 

COLLABORATIVE EVIDENCED-BASED RESEARCH & ADVOCACY PROJECT (50 TOTAL 

POINTS) You will work on a research informed advocacy project with a team of 

your classmates. There will be milestone assignments along the way (described 

below) that will help you build toward your final project. You will have access to 

data about UCSC students’ awareness of and experiences with basic needs 

resources that you will analyze and use to create a final advocacy product. The 

goal is to create research-driven outreach materials that promote the 

normalization of accessing basic needs resources. These materials will be 

shared with UCSC’s Basic Needs Working Group. Time during our class meetings 

will be set aside for you to meet with your group to work on these milestone 

assignments. More detailed instruction on each component will be provided in-

class and on Canvas. 

 

 



BREAKDOWN OF COLLABORATIVE EVIDENCED-BASED RESEARCH & ADVOCACY PROJECT: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCALE USED TO ASSIGN LETTER GRADES:  

Letter grades in the course will be assigned using the following scale: 100% - 97% = A+; 96% - 

93% = A; 92% -90% = A-; 89% - 87% = B+; 86% - 83% = B; 82% - 80% = B-;  79% – 77% = C+; 

76% - 73% = C; 72% - 70% =C-; 69% - 67% = D+; 66% - 63% = D;  62% - 60% = D-; and 59% and 

below = F.  

 

LATE POLICY  

Please reach out to me early if you think you will need to turn in an assignment late, 

extensions and accommodations can be granted by circumstance. Late assignments without 

prior approval will be deducted 2 points for every day that it is late.  

 

COURSE SCHEDULE  

This is an outline of course topics, assignments, and readings. This is subject to change 

based on the needs of the course.  

 
 

SESSION  READ BEFORE WE MEET  

Week 1: 

Understanding 

the Issue and 

Monday 6/21 

Introduction to the course, 

community engaged project, and 

research  

- Annotate syllabus on canvas  

 

- Review module 0 on canvas to prepare  

Research Proposal and Project Outline (5 points) 
Your team will brainstorm research questions, target audience (students, faculty, 

community, etc.) and potential advocacy plan. 

 

Findings Fact Sheet (15 points) 
Your team will work together to write-up a preliminary analysis of the data. You will 

make connections to course readings and relevant literature as you make sense of 

your data towards developing findings.   

 

Final Advocacy Product (15 points) 
Using your research findings, you will create an advocacy product for your target 

audience (could be a video, social media campaign, series of flyers, PowerPoint for 

class announcements etc.). Creativity is encouraged!  

 

Presentation to UCSC’s Basic Needs Working Group (10 points) 
At the end of the session each team will present their findings and advocacy 

products to the Basic Needs Team and will answer questions.  

 

Collaborative Project Assessment  (5 points) 
At the end of the project, you will submit a summary that assesses your group’s 

collaboration and your contribution to the project.  

 



Research 

Design 

Wednesday 6/23 

Engaging with the Issue: College 

student food, housing, and 

financial insecurity 

Read this: 

“Redefining student basic needs for higher 

education”  

 

And Pick one to read:  

“Running on empty”  

 

“Struggling to make ends meet”   

  

Friday 6/25 

Introduction to Research and 

Survey Design 

 

Week 1 Critical Reflection 

Journal Due Friday 6/25 at 

midnight   

Read:  

Thinking like a Researcher and the Research 

Process  

 

Toward best practices in quantitative, 

qualitative, and mixed- method research 

 

  

 
 

SESSION  READ BEFORE WE MEET  

Week 2: 

Quantitative 

Data Analysis   

Monday 6/28 

NO CLASS  

Juneteenth  

Summer Session Drop Deadline 

 

  

Wednesday 6/30 

Quantitative Data Analysis 

 

 

Research Proposal and Project 

Outline Due 6/30 at midnight 

Download SPSS 

 

Read:  

Sampling and Survey Research  

 

Skim:  

UCSC Undergraduate Food 

Insecurity   

Friday 7/2 

Quantitative Data Analysis Group 

Work 

 

Week 2 Critical Reflection Journal 

Due Friday 7/2 at midnight  

Read: 

In Defense of Quantitative Methods 

 

Skim:  

A student’s guide to interpreting SPSS 

output for basic analyses. 

 

 

 

 

 

 

 

 



 
SESSION  DUE BEFORE WE MEET  

Week 3: 

Qualitative 

Data Analysis   

Monday 7/5 

NO CLASS  

Independence Day 

 

Wednesday 7/7 

Research Ethics and Qualitative 

Methods 

Read:  

 

Research Ethics  

 

Qualitative research and its place in 

psychological science. 

  

Friday 7/9  

Qualitative Data Analysis  

 

Week 3 Critical Reflection Journal 

Due Friday 7/9 at midnight 

Read:  

 

Using thematic analysis in psychology  

 

One size fits all? What counts as quality 

practice in (reflexive) thematic analysis 

 
 

SESSION  DUE BEFORE WE MEET  

Week 4: 

Communicating 

Findings  

Monday 7/12 

Data analysis wrap up 

 

Wednesday 7/14 

Leveraging Data for Local Progress 

 

 

Findings Fact Sheet Due 7/14 

at midnight 

Read  

 

Data for Action  

 

CORE Investments and Strategies and 

Program Outcomes 

  

Friday 7/16 

Framing 

 

Week 4 Critical Reflection Journal 

Due Friday 7/16 at midnight 

Pick 2 to Read : 

Framing lessons from the social 

movements  literature. 

 
Talking  human services: A FrameWorks 

message memo 

 
Reframing hunger in  America.   

 

 

 

 

 



 

 

 
 

SESSION  DUE BEFORE WE MEET  

Week 5: 

Translating 

data to 

advocacy 

Monday 7/19 

Storytelling for change 

Read: 

“Our Stories are powerful”: The use of 

youth storytelling in policy advocacy to 

combat the school-to-prison  pipeline 

 

Pick one story to read  

https://msmagazine.com/frontandcenter/  

Wednesday 7/21 

Disseminating Findings 

Final Advocacy Project Due 7/21 

at midnight  

Read:  

Mamás con más: Latina mothers’  

experiences with financial Services. 

 

The High Price of Economic 

Marginalization  

Friday 7/23 

Final Presentations and End of 

course Celebration  

  

  

Due Sunday 7/25 at midnight Week 5 Critical Reflection Journal; Collaborative 

Project Assessment Due 

 

 

 

 

 

UNIVERSITY RESOURCES  

DRC Remote Accommodations. https://drc.ucsc.edu/  

The Disability Resources Center reduces barriers to  inclusion and full participation for students 
with disabilities by providing support to  individually determine reasonable academic 
accommodations. Operations continue via  remote appointments. If you have questions or 
concerns about exam accommodations  or any other disability-related matter, email the DRC 
Schedulers at drc@ucsc.edu for an  appointment. 
 
Slug Support. https://deanofstudents.ucsc.edu/slug-support/program/  
If you are facing financial challenges, food and housing insecurity, or other concerns,  and you 
are not sure how to find the resources you need, contact Slug Support at (831)  459-4446. You 
can also contact Slug Support if you are concerned about a friend or  peer and they will 
connect with that person to help them get access to the resources  they need. I can also 
contact Slug Support on your behalf.  

https://drc.ucsc.edu/


Basic Needs. https://basicneeds.ucsc.edu  
If you are experiencing challenges related to basic needs, such as food, housing, health  & 
wellness, or financial security, visit the Basic Needs hub for information about food  pantries, 
accessible housing, mental health support, and financial aid options.   

Student Success Centers. https://studentsuccess.ucsc.edu/resource 
centers/index.html  
UC Santa Cruz has a variety of resources to support your overall success at UC Santa  Cruz, 
ensure accessible living and learning environments, help you when you’re  experiencing 
personal or academic challenges, and support you in building community.  If you do not find 
what you’re looking for on the list at the link above, you are  encouraged to contact a college 
advisor, or to go directly to Slug Support.  

Undocumented Student Services (USS).   
https://eop.ucsc.edu/undocumented_student_services/index.html  
Under the umbrella of the Educational Opportunities Programs, Undocumented 
Student  Services (USS) provides personal, academic, financial, and legal support to all 
UCSC  undocumented students, including scholarship and fellowship information, community 
building meetings, legal assistance and workshops, and access to fresh produce.  

CARE (Campus Advocacy Resources and Education). https://care.ucsc.edu/ CARE is a 
confidential space to discuss issues of dating violence, sexual assault, and  stalking. CARE 
advocates provide support in a variety of ways depending on your  needs, such as by 
supporting you in your decision-making; understanding the  complexities that can arise from 
these issues; providing emotional support and free  services; and providing resources and 
referrals.   
Make an appointment: https://care.ucsc.edu/services/advocacy-appointment 
request1.html  
Give CARE a call: (831) 502-2273  

CAPS (Counseling and Psychological Services). https://caps.ucsc.edu/ If you are in 
distress, managing heightened stress and anxiety, or want to get more  support and a 
counselor’s perspective on something you’re going through, CAPS  provides a variety of 
services for your needs—including immediate crisis support,  scheduled individual 
appointments, group counseling, and workshops led by peer  advisors.   

Crisis Assistance: https://caps.ucsc.edu/counseling/crisis-assistance.html Call 
during operating hours: M-F 8am-5pm: (831) 459-2628  
Call after operating hours: (831) 459-2628, then select option “3” (talk to a counselor) to  get 
connected to an after-hours counselor   

LGBTQ+ Services: https://caps.ucsc.edu/counseling/lgbtq-counseling-services.html 
Resources and counselors with specific awareness of intersecting and non-
binary  identities.   

Self-Support Library: https://caps.ucsc.edu/resources/self-help.html Online resources on 
time management, managing stress and anxiety, and learning  more about mental health.  

Student Health Center. https://healthcenter.ucsc.edu/services/index.html In addition to 
providing medical and health care, the Student Health Center provides  resources and 



information for overall wellness and sexual health at Student Health  Outreach and Promotion 
(SHOP). SHOP also provides a safe, confidential, and  nonjudgmental space where you can 
talk about and get information about alcohol and  other drugs. The COVE offers a space for 
sober students or students questioning their  relationship to alcohol and other drugs.   

 

UNIVERSITY POLICIES: 

IMPORTANT SUMMER SESSION REMOTE 2021 DEADLINES.  

Summer is unique. You will not be dropped for non-attendance or non-payment. You 
must drop yourself. Dropping before the deadline results in a full-tuition  reversal/refund. 
Withdraw posts a W for the grade and full tuition is charged (no  refund).  

For all dates and deadlines, including ‘change of grade option’ (P/NP) and grades due,  here 
is the summer academic calendar: https://summer.ucsc.edu/studentlife/index.html  

For questions about dropping, requesting a W grade for a course, or withdrawing from  the 
summer quarter, email summer@ucsc.edu.  

Academic Dishonesty. Academic integrity is the cornerstone of a university 
education.  Academic dishonesty diminishes the university as an institution and all members of 
the  university community. It tarnishes the value of a UCSC degree. All members of the  UCSC 
community have an explicit responsibility to foster an environment of trust,  honesty, fairness, 
respect, and responsibility. All members of the university community are expected to present as 
their original work only that which is truly their own. All  members of the community are 
expected to report observed instances of cheating,  plagiarism, and other forms of academic 
dishonesty in order to ensure that the integrity  of scholarship is valued and preserved at 
UCSC.  

In the event a student is found in violation of the UCSC Academic Integrity policy, he or  she 
may face both academic sanctions imposed by the instructor of record and  disciplinary 
sanctions imposed either by the provost of his or her college or the  Academic Tribunal 
convened to hear the case. Violations of the Academic Integrity  policy can result in dismissal 
from the university and a permanent notation on a  student’s transcript.  

For the full policy and disciplinary procedures on academic dishonesty, students 
and  instructors should refer to the Academic Integrity page at the Division of 
Undergraduate  Education.  

Title IX. The university cherishes the free and open exchange of ideas and enlargement  of 
knowledge. To maintain this freedom and openness requires objectivity, mutual trust,  and 
confidence; it requires the absence of coercion, intimidation, or exploitation. The  principal 
responsibility for maintaining these conditions must rest upon those members  of the university 
community who exercise most authority and leadership: faculty,  managers, and supervisors.  

The university has therefore instituted a number of measures designed to protect its  community 
from sex discrimination, sexual harassment, sexual violence, and other  related prohibited 
conduct. Information about the Title IX Office, the online reporting link,  applicable campus 
resources, reporting responsibilities, the UC Policy on Sexual  Violence and Sexual 



Harassment, and the UC Santa Cruz Procedures for Reporting  and Responding to Reports of 
Sexual Violence and Sexual Harassment can be found at  titleix.ucsc.edu.   

The Title IX Office is actively responding to reports and requests for consultation. If you  are not 
currently working with someone in the office and want to make a report/request  a consultation, 
you can expect the fastest response by using our online reporting link.  

For more information please visit the Title IX Operations under Covid-19 page. 
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